IHamaTka
10 BOIPOCAM B3iITOYHHYECTBA U IPUMEHEHUS Mep
OTBETCTBEHHOCTH 32 MOJYYEeHHE U a4y B3ATKH

B3siTka — mpuHUMaeMble JODKHOCTHBIM JIMIIOM MaTepHaTbHBIE IIEHHOCTH
(mpeAMEeTHl WU JICHBIH) WM KaKas-Tu00 MMYIIECTBEHHAs BBHITOA WM YCIyTH 3a
nericteue (MM HaoOOpoT Oe37elCTBUE), B MHTEpecax B3SATKOAATEIISI, KOTOPOE 3TO
JUII0 MOTJIO WJIM JOJDKHO OBUTIO COBEPIIMTh B CHIY CBOETO CIY>KEOHOTO
TIOJIO’KEHUSI.

B3STKOU MOT'YT BBIThb:

INPEJIMETBI - neHsru, B TOM 4UCIIE BajllOTa,
OAHKOBCKHE YEKH M IICHHBbIC Oymarw, W3Aeius H3
JPAaroleHHBIX META/VIOB W KaMHEW, aBTOMAIINHBI,
OPOAYKTHl ~ TMUTAHUSA, BUJCOTEXHUKA, OBITOBHIC
npubOpel W JPYrHe TOBAapbl, KBAPTUPHI, JadH,
3aropoJHbBIC J0Ma, TapaKu, 3eMEJbHBIC yYaCTKH U
Jpyrasi HeIBUKUMOCTb.
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YCIYIN UM BbI'OAbI - neuenwue,
PEMOHTHBIE U CTPOUTEIbHBIE PAaOOThI, CAHATOPHBIE U
TYpUCTUYECKHE TYTEBKH, TMOE3JKH 3a TpaHully,
oruiatTa  pa3Bl€YeHUH U JIPYrUX  pacxojioB
0€3B0O3ME3IHO WJIU 10 3aHMKEHHOU CTOMMOCTH.

3ABYAJIMPOBAHHASA ®OPMA B3JTKHW - GankoBckas ccyna B JOJT WA
MoJ, BUJOM MOTAIIEHUS HECYIIECTBYIOIIETO J0JIra, oriaTa TOBapOB, KYIUJIEHHBIX
M0 3aHWKCHHOW I1I€HE, MOKYIKAa TOBApPOB MO 3aBBIIICHHON II€HE, 3aKJIIOYEHUE
(UKTUBHBIX TPYAOBBIX JOTOBOPOB C BBIJIATOW 3apIijiaThl B3SITOYHUKY, €TO
POJICTBEHHHKAM, JIPY3biM, OJyY€HUE JTbIOTHOTO KPEIUTA, 3aBBIIIIEHUE TOHOPAPOB

MNOKYIIEHME HA ITOJIYYEHUE B3ATKHA
Ecnu o0ycioBineHHas mepeiaya EHHOCTEH HE COCTOsUIaCh MO OOCTOSTENBCTBAM,
HE 3aBUCSIIMM OT BOJH JIMI], ACUCTBUS KOTOPBIX OBLUTH HEMOCPEIACTBEHHO
HampaBlieHBI Ha WX T[epeladyy WIA TOJydYeHHe, CONESHHOE  CIEIyeT
KBaATM(UIIMPOBATh KaK TMOKYIICHHE Ha Jady JUOO TMOJyYeHHE B3SITKH, Ha
MOCPETHUYECTBO  BO  B3ATOYHMYECTBE  WJIU  KOMMEPYECKHUH  TOJKYII
(ITocranosnenue [Tnenyma Bepxosuoro Cyna P® ot 09.07.2013 Ne 24)

YYACTHUE POACTBEHHUMKOB B ITOJIYUEHUU B3ATKU
JleicTBHS JOHKHOCTHOTO JIMIA TaK)Ke KBATU(PHUIIMPYIOTCS KaK MOJIyYeHHUE B3ATKH,
€CJIM MMYLIECTBEHHBIE BBITOJBI B BHJIE [JEHEI, HHBIX LEHHOCTEW, OKa3aHus
MaTepuajbHBIX YCIYT MPEIOCTABIECHBl POJHBIM M OJU3KUM JIOJKHOCTHOTO JIMIA C
€ro coriacus, U NpU ATOM OH HCIIOJIb30BAJl CBOM CIYKEOHBIE IOJHOMOYMS B
I10JIb3Y B3SITKOAATEIS
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TEMBI,

OBCYXXJIEHUE KOTOPBIX C ITPEJCTABUTEJLSIMU OPT AHU3ALIMIA 1
I'PAXXIIAHAMU, Ubs BHIT'OJIA 3ABUCHUT OT PEILEHUN U JENCTBUI
CJIVXKALLMX YU PABOTHUKOB, MOXXET BOCIIPUHUMATHCS KAK
[IPOCBBA O JIAYE B34TKU

" HHM3KHHA YPOBEHb 3apa0OTHOM IUIATHI CIYXKAIero M HEXBAaTKa JCHEKHBIX
CPEJICTB Ha pealIM3aIliIO T€X WM UHBIX HYK]I;

" KCJIAaHWE NPHOOPECTH TO WM WHOE HMYIIECTBO, IOJYYUTh Ty WU HHYIO
YCIIYTY, OTIIPABUTHCS B TYPUCTHUECKYIO TIOC3/IKY;

" OTCYTCTBHE PaOOTHI Y POJACTBEHHUKOB CITyKaIllero, paO0OTHUKA;

" HEOOXOAMMOCTh  IOCTYIUIGHHsS  jeTedl  cioyxkamiero  (paboTHHMKa) B
00pazoBaTeIbLHOE YUPEKICHUE U T. .

CJIOBA U1 BBIPAXXEHU A CITYKAHLIEI'O (PABOTHHUKA), KOTOPBIE
MOTI'YT BbITb BOCIIPUHATHI KAK [TPOCBBA (HAMEK) O JAYE B34 TK

& - (IYUUE
" «BOIIPOC PELIUTH %/ ManeHbKHA

TPYHO, HO MOYKHOY;
" «cnacubo Ha xJieb He =
HaMaKeIIby, UEM -,
" «IOTOBOPHUMCSY; Gonbwoe
" «HYXHBI O0JIEe i
BECKHE apTyMEHTBI»;
"  «HYXHO OOCYIHTH
napameTpby;
" (HY YTO JIeNaTh
Oynem?» u T.1.

JIEUCTBU S, KOTOPBIE MOI'YT BOCITPUHUMATBC ST OKPYXAIOIIMMU
KAK COI''TACHE ITPUHATD B3ATKY

" [IEpPEeroBOpbl O IMOCIEAYIOIEM TPYAOYCTPOMCTBE C OpraHU3alMeH,
KOTOpasi W3BJICKJA, W3BJIEKACT WJIM MOXXET U3BJIE€Yb BBITOAY W3
peuieHuit wim aercTBuil (0e3aencTBus) ciayskamero (paboTHUKA);

" DPOJCTBEHHUKH ClIy)Kallero (paboTHUKA) yCTpamBarOTCs Ha padoTy B
OpraHM3alliio, KOTOpas HU3BJICKJA, W3BJICKAET WJIM MOXET H3BJICUb
BBITOJTy U3 €T0 PEIICHUN WU NeUCTBUI (0e31elicTBYS);

" DPOJCTBEHHHUKH CHyKamero (pabOTHHKA) COTJIAIIalOTCs MPUHSTH
NOoAapOK OT OpraHu3alvu, KOTOpas M3BJIEKJA, U3BJICKAET WIIM MOKET
U3BJICYb BBITOJIY M3 €r0 PEIICHUIA Uin AecTBUM (0e31eCTBUS) U T.11.;

HEKOTOPBIE KOCBEHHBIE ITPM3HAKU ITPEJJIOXEHUA B3ATKU:



" pa3roBOp O BO3MOXKHOW B3SITKE HOCHT HHOCKA3aTENbHBIM XapakTep,
pedb B3ATKOAATENS COCTOMT W3 OJHOCIOXKHBIX MPEIJIOKEHUH, HE
COJIEPIKAINX OTKPBITHIX 3asBJICHUNA O TOM, YTO MPH MOJIOKHUTEIHHOM
pelIeHun CTIIOPHOTO BOTIpOCa
OH TIepefacT eMy JEHBI'M WIA OKKET KaKhe-TUOO YCIyTH; HUKAKHUe
«OTIaCHBIC» BBIPAKCHUS TIPHU STOM HE JIOITyCKAIOTCS.

" B Xxo7e Oecenpl B3SATKOJATENb, MPU HATMYUU CBUJETEICH WM ayauo,
BUJICOTEXHHUKH, KECTAMH WJIM MHMHKOW JaeT MOHATh, YTO TOTOB
oOCyIUTh BO3MOXKHOCTH PEIICHHs] HTOTO BOMpoca B JIPYrou
o0cTaHOBKE (B JIPyroe BpeMsi, B IPYrOM MECTE).

" cymMMa WM XapaKTep B3SATKH HE O3BYYMBAIOTCS; BMECTE C TEM
COOTBETCTBYIOIINE ITUGPBI MOTYT OBITH HAMMCAHBI HA JTUCTKE Oymaru,
HaOpaHbI Ha KaJIbKYJITOPE WM KOMITBIOTEPE 1
MIPOJIEMOHCTPHPOBAHBI TIOTCHIIMAIEHOMY B3STKOTIONYYaTeIIIO.

" B3ATKOJATEIh MOXET HEOKHUIAHHO TIpepBaTh Oecemry W TIOX
0JIarOBUAHBIM MPEIOTOM TMOKHUHYTH ITOMEIIEHUE, OCTAaBUB MPH ITOM
Marnky ¢ MaTepuasaMu, KOHBEPT, TOPTQeEIb, CBEPTOK.

" B3ATKOJATEIh MOXKET TMepeajipecoBaTh NPOAODKEHHE KOHTAKTa
JIPYTOMY YeJIOBEKY, HAIIPSIMYIO HE CBSI3aHHOMY C PEIICHHEM BOTIPOCaA.

IIpu3Hakyu KOMMePYECKOro MOAKYNAa AaHAJOTHYHBI IPU3HAKAM B3SITKH.

BAIIIM JIEUCTBUA B CJIYUAE ITPEJJIOXKEHM S I
BbBIMOI'ATEJIbCTBA B34TKHU

BeCTU ce0si KpailHe OCTOPOXKHO, BEXJIMBO, 0€3 3aMCKUBAHUS, HE JOMYyCKas
OTPOMETYUBBIX  BBICKA3bIBAHUW, KOTOphIE MOTJIM OBl  TPaKTOBAThCS
B3STKOJIaTeNIeM (B3STKOBbIMOTATesleM) JHOO Kak TOTOBHOCTb, JHOO Kak
KaTerOpUYECKU OTKa3 MPUHATH (IaTh) B3ATKY;

BHUMATEJIBHO BBICIYIIATh U TOYHO 3allOMHUTH MPEIOKEHHbIE BaM ycrnoBus
(pa3Mepsl CyMM, HAUMEHOBAHHE TOBAapPOB M XapaKkTep YCIYT, CPOKU U CIIOCOOBI
nepenadyd B3SATKH, (QopMa KOMMEPYECKOro MOJKyMa, IOCJIeN0BATEIbHOCTh
pelieHus: BOIpPOCOB);

nocTaparbcsl MEePEeHECTH BOMPOC O BPEMEHHM U MECTe MepeAayd B3SITKU J0
cienyromed Oeceqpl M MPEAJIOKUTH XOpPOIIO 3HaKomMoe Bam wmecto mmns
CIIEYIOLIEN BCTPEUH;

He OepuTe WHUIIMATUBY B pa3roBope Ha ceds, OoJble «paboTaiiTe HA IPUEM,
MO3BOJISIATE NOTEHIIUAILHOMY B3SITKOTIOJTY4aTEeI0 (B3 TKOAATEIIIO)
«BBITOBOPUTHCS», COOOIUTh Bam kak MOxkHO Oosibliie HH(GOpMAIIIH;

npu Hamuuuu y Bac aukTodona moctapartbcs 3amucaTbh  (CKPBITHO)
NpeJIOAKEHHUE O B3ATKE WJIN €€ BBIMOTaTeJIbCTBE.



